
 

Long-term Power down Recommendations for Dolby Products 
 

Long-term Power Down  
for Dolby Cinema Products 

 
 

 

Product Type of Battery Circuit 
Battery life before potential 

security identity loss 
Recommended power         

up interval 

DSP100  Rechargeable 1-3 years 1 day every 1 month* 

CAT862 Rechargeable 1-3 years 1 day every 1 month* 

CAT745 (original battery) Non-Rechargeable 1-3 years N/A 

CAT745 (with replacement battery) Non-Rechargeable 7-10 years N/A 

Dolphin 1.0 and 1.2 Non-Rechargeable 1-5 years** N/A 

Doremi IMB Non-Rechargeable 1-5 years** N/A 

IMS1000/2000/3000 Rechargeable 9 months 1 day every 2 months 

CAT1600/CP850  Non-Rechargeable 3.5-4 years N/A 

CP650 Rechargeable 6 months 1 day every 4 months 

* These devices have a rechargeable battery that holds approximately 6 months of charge, there is a non-rechargeable battery backup 
that will maintain the Media Block after the rechargeable battery is drained.  Long “off” periods will adversely affect the time until the 
security identity is lost. 

** The battery life for these Media Blocks depends on when the battery was last replaced.  If the current battery is nearing its 4-year 
replacement window, Dolby recommends replacing it.  
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Product Battery type 
Approximate 
battery lifespan 

Recommended 
Replacement Interval 

Dolphin 1.0 and 1.2 CR1220 5 years Every 4 years 

Doremi IMB BR3032 5 years Every 4 years 

CAT1600/CP850 (SN F4940714 and higher) Tadiran TLH-5902 3.5-4 years Every 3 years 
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 http://loganalyzer.dolbycustomer.com/ 

 

 

 

https://dolby.box.com/v/Dolby-Dolphin-Batt-Replace
https://dolby.box.com/v/Doremi-IMB-Batt-Replace
http://loganalyzer.dolbycustomer.com/
https://dolby.box.com/v/Dolby-CP850-Batt-Replace
https://dolby.box.com/v/Doremi-Server-Maint
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https://dolby.box.com/s/pvw62nvzjbpazkmmguzv6veues8ta8ke
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https://dolby.flexnetoperations.com/control/dlby/WebContent?fileID=serial_number
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https://www.dolbycustomer.com/cinema/TestContentKdms/ 
Type in the serial number, or serial numbers (separated by commas) to download keys.  A link to the content is 

shared at the bottom of the page. 
 

https://www.dolbycustomer.com/cinema/TestContentKdms/
ftp://ftp.cinema.dolby.com/
ftp://ftp.cinema.dolby.com/
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http://customer.dolby.com/Cinema/ 

 CinemaSupport@dolby.com  

 
 

http://customer.dolby.com/Cinema/
mailto:CinemaSupport@dolby.com

